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MILL CITY MUSEUM
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Mill Commons

Special Exhibits

Cafe

Museum Store

LEVEL 3

Map Key:

Rail
Corridor

Stairs Down To
Education Lobby
& Exhibit Gallery

Ruin Courtyard
Balcony

Main 
Entrance

To Train Shed
Open Seasonally

Hydraulic Elevator From Mill Commons
To Rail Corridor, Education Lobby
& Exhibit Gallery

Gendered Restrooms
And Drinking Fountain

All-Gender Family Restroom
See Sta� for Key

Elevator

Coat racks

Stairs

Seating

Cafe

Info Desk & Tickets



Gendered Restrooms
And Drinking Fountain
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LEVEL 2

Stairs Down
To Exhibit Gallery

Stairs Up To Mill 
Commons & Entrance

Education
Lobby

Program
Space

Program
Space

Ramp Down
To Program Spaces

Steep Grade

Reserved Groups
Only

MILL CITY MUSEUM

Map Key:

Elevator

Seating

Stairs

Quiet Room
See Sta� For Access.
Also Available for Nursing.
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Ruin Courtyard

Exhibit Gallery

Lobby

Baking Lab

Flour Tower
Lobby

Flour Tower

Stairs up to 
Education Center 
& Mill Commons

Glass Elevator from
Observation Deck

Outdoor Space Open 
Seasonally

Ramp From 
W River Parkway

West Engine House Theater

Ask Sta� for Assistance Going Up

Water Lab
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LEVEL 1MILL CITY MUSEUM

Map Key:

Gendered Restrooms
And Drinking Fountain

All-Gender Family Restroom
No changing table

Elevator

Stairs

Info Desk
Tickets Available on Level 3

Seating
Flexible seating available 
throughout Exhibit Gallery

Loud Spaces

Flashing Lights

Low Lighting

Tactile Opportunity

Wet Space

Strong Smells

Sensory Key:
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Floors 4-7 are closed to the 
public. They include private 
o�ces and conference rooms. 

Glass Elevator Up 
to Observation Deck 
& Down to Exhibit Gallery

Level 8

Program
Space
(reserved 
groups only)

Stairs to Level 9

Ramp Up to 
Program Spaces

Glass Elevator Down 
To Exhibit Gallery

Glass-Walled Interior
Observation Deck

Benches

Level 9

Exterior Observation Deck 
Open Seasonally

Stairs Down to Level 8
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LEVELS 8 & 9MILL CITY MUSEUM

Gendered Restrooms
And Drinking Fountain

Map Key:

Elevator

Stairs

Flour
Tower Exit



SENSORY GUIDEMILL CITY MUSEUM

Flour Tower
Ride a giant elevator though eight levels of the 
building and back in time. The dramatic use of 
lighting, sound, and special e�ects bring to life the 
powerful, noisy, and often dangerous process of 
transforming grain into flour.

Experience begins on Level 1 and exits on Level 8. Guests must 
stay seated throughout the show. Twelve minute continuous 
experience. Time-specific reservations required. English and 
Spanish captioning. 

Low lighting • Flashing lights • Loud explosion sounds

Exhibit Gallery
See 19th century milling machines, trace the 
journey of wheat from farm to market, and design 
your own cereal box. 

Flexible seating throughout • Noise level dependent 
on visitation

Water Lab
Get your hands wet and learn about water power 
with interactive water tables. 

Bromine chemical smell • Wet • Busy, loud space

West Engine House Theater
Watch Minneapolis in 19 Minutes Flat!, a cinematic 
tour through 400 years of the area’s history. Movie 
plays twice hourly. 

Low lighting • Loud audio • English captioning 

Quiet Room
This space is available for guests needing a sensory break, 
nursing parents, or personal spiritual practice.

Located on Level 2. See sta� for access to Quiet Room.

Baking Lab
Learn how food production has changed over time with exhibits, 
demos, and freshly baked samples.

Brighter lighting • Allergens present • Baking smells

Observation Deck
Level 9 of Mill City Museum includes a glass-walled interior 
observation deck and a seasonal exterior observation deck to view 
Owámniyomni (St. Anthony Falls). These spaces can trigger a fear of 
heights for some guests. 

Elevators 
Mill City Museum includes three elevators.

Restrooms 
All public restrooms include accessible 
facilities. All-gender family restrooms 
available on Level 1 & Level 3. Gendered 
restrooms on levels 1, 2, 3 & 8.

See sta� for access to Level 3 All Gender restroom. 

Transports guests from the Mill Commons Lobby (Level 
3) to the Rail Corridor, Education Lobby (Level 2), and 
the Exhibit Gallery (Level 1).

Show begins on level 1 and ends on Level 8. 

Glass Elevator returns guest from Levels 8 & 9 to Level 1. 
Guests who chose not to ride the Flour Tower may take 
elevator to Level 8 or Level 9 with sta� assistance. 

Flour Tower

Glass Elevator

Hydraulic Elevator

Loud Spaces 

Flashing Lights

Low Lighting

Tactile Opportunity

Wet Space

Strong Smells

Quiet Room

Guide Key:


