
Business Rules for 

Records Management

What the heck are they and why 

do we need them?



What are RM business rules?

�„ Discipline related to creation, 

protection, use, retrieval and 

disposition of records.

�„ Occurs at 3 levels of the 

organization:

�z Across all of the organization

�z Across parts of the organization

�z Across programs within the organization  


