Useful information is more likely
to be preserved.
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National Digital Information Infrastructure & Preservation Program:
A Collaborative Initiative of the Library of Congress

“A Model Technological and Social Architecture for the
Preservation of State Government Digital Information”

work with selected state legislatures in exploring
methods for providing enhanced online access
to legislative materials in digital form
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to be preserved
| think this works in two ways:

* If information is used a lopeople will support fundingto ensure it continues to be
available for their use.

* A lot of use tends to mean that theformation gets copiedintentionally and
unintentionally). These copies would in no way constitute a trustworthy information
system, but they do tend to create a kindfafl-safe backup (embarrassing info that
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Accessible and Useful
* Many organizations working to improve
access to government information online

* Citizen’s expect to interact with gov’t online
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Sitemaps protocol

. eGovernment Interest Group
%P’ “Improving Access to Government through
A Better Use of the Web” March 2009

The first step toward useful information is accessible information, so | started looking into how legislative records were
currently handled and what steps would improve the process.

The first thing that | discovgred was}he MHS NDIIPP grant project was not the pnly group seeking to improve access to
legislative information! Yy R G K SNB 6 S NB y Qqthere deich LATOISGROFPBrealc®aigedice of interest in
opening government and especially legislative data.

*The Center for Democracy and Technolog$5 years old

is a nonprofit public interest organization working to keep the Internet open, innovative, and free. With expertise in law,
technology, and policy, CDT seeks practical solutions to enhance free expression and privacy in communications technologies.
CDT is dedicated to building consensus among all parties interested in the future of the Internet and other new commsinication
media.http://www.cdt.org/about/

*The Sunlight Foundatiog 3 years old (more later)

was cefounded in 2006 with the nopartisan mission of using the revolutionary power of the Internet to make information
about Congress and the federal government more meaningfully accessible to citizens. Through our projects andlgnagnt
Sunlight serves as a catalyst for greater political transparency and to foster more openness and accountability in gavernment
www.sunlightfoundation.com

*Pew Internet and American Life researdboked at online participation during the 2008 elections, found over half the
population engaged with a campaign online in some way and expected to continue that type of interaction, especially with the
new federal administration.

http://www.pewinternet.org/Reports/2008/PostElecticiVoter-Engagement.aspx
*Center for Responsive Politics2years old

Inform citizens about how money in politics affects their lives ,Empower voters and activists by providing unbiased arfprmati
Advocate for a transparent and responsive government

http://www.opensecrets.org/about/index.php

*Last yearGooglestarted making a big push for use of sitemaps prot@aolore in a minute; paying particular attention state
government websites during this effort

*And, although it has been two years in the making, ¥8C eGovernment Interest Groypublished the first draft of its
findingshttp://www.w3.0rg/TR/2009/NOTEegowvimproving20090512/ http://www.w3.0rg/TR/2009/WDBegowimproving
20090310/
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Accessible
The Deep Web Problem

- Content hidden behind search forms-

- Cannot be found and indexed by search
engine crawlers

- Cannot be found by
internet archive crawlers

- Presents barriers to
disabled users

“You can think of the Google crawler
as the world’s most influential
blind user.” T. V. Raman

© http://picasaweb.google.com/tv.raman.tv

Once information is online in the first place, it turns out the biggest barrier to access is
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search forny it becomes almost as inaccessible as if it was not online at'giis has been .~
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know about the existence and location of the search form page.

Not only that, but internet users with disabilities typically rely on user agents thatcan |
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Internet archives use crawlers that are just like ones employed by search engines. The
mantra here ismake content as useable for machines as it is for peopﬂeas TV Raman
alreasx a,2dz Oy GKAY]l 2F GKS D223ftS ONIgft SNI |

Development of semantic technology will make this even more important.
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This is whersitemapscome in. One way to tell a crawler where to find all those hidden
pages is to publish a list address for them (in a robots.txt file). Others also advocate use of
sitemaps. Seattp://radar.oreilly.com/2009/04/practicaftips-for-government.htmlPractical
Tips for Government Web Sites (And Everyone Else!) To Improvd-iftuabilityin Search,

by Vanessa Fox (April 15, 2009)

The deep web is only one of many issues for disabled internet users. You can refer to my

paper on accessibility if you would like more information on this topitae MN NDIIPP website
www.mnhs.org/ndiipp

-Raman quote: http://googlewebmastercentral.blogspot.com/2008/03/tips-makinginformation-
universally.html
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So | had a look at the Vermont statutes pages and found that, although there are
forms for searches, all the pages also have direct links that can easily be followed by
user agents like crawlers and screen readers, but the next step is making information
available forre-use.



